
Voice Banking and Message Banking

Voice banking is a way for individuals living with ALS to create a synthesized version of their
natural speaking voice. The benefit to voice banking is that individuals can use their personal
synthesized voice with their speech generating device (SGD). When individuals are communicating
with others, the “voice” coming out of the speakers sounds similar to their natural speaking voice.
Acapela and ModelTalker are two of the speech synthesis software packages developed for people
who are losing or who have already lost their ability to speak.

BCH Message Banking™ is a way of digitally recording and storing words, phrases, sentences,
personally meaningful sounds and/or stories using your natural voice, inflection and intonation.
When a person with ALS uses a communication device, a synthesized computer voice will “speak”
the sentence that is typed. Any message that was “banked” such as “I love you”, “I’m proud of you”,
“Please do me a favor”, etc., will be spoken out exactly as you recorded it.  These phrases are
recorded when the person with ALS still has the ability to speak.

Q: How do I get started with voice or message banking?

A: Go to: https://teamgleason.org/need-assistance/

You will see several boxes with different categories. Select the voice and message banking box. On
the application, there are two options: one for funding only and one for support and funding.
Funding only comes directly to Team Gleason and support and funding requests go to Team
Gleason’s partners at Boston Children's Hospital.

If you are being supported by a knowledgeable SLP with access to equipment, you will choose
funding only. After the application for assistance is filled out and submitted, an email automatically
sends a liability waiver from HelloSign that needs to be signed by the person with ALS. You will also
receive a unique funding code from Team Gleason that you will be prompted to provide when
requesting assistance with Acapela software.

Q: Who is eligible for Team Gleason funding for voice banking?

A: Anyone living in the USA that has been officially diagnosed with ALS or PLS.

Q: Do I need an external USB microphone to voice bank?

A: Yes. Team Gleason or the ALS Association MN/ND/SD Chapter will be happy to provide you with
a USB microphone for voice banking at no cost. There is also an item called a zoom recorder which
may be recommended for message banking. Please contact
https://teamgleason.org/need-assistance/ or valerie@alsmn.org to request these items.
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Q: Do I need a laptop or computer to complete voice banking?

A: Yes, a tablet will not suffice. If you do not have access to a laptop or computer, Team Gleason
may be able to loan you a laptop, or perhaps you can use a family member/friend’s device.

Q: What devices can I use with my personalized synthetic voice?

A: Most speech generating devices can download your voice files. Ask your speech therapist for
assistance. Additionally any tablet or smart phone that supports certain application software such as
“Predictable” or “Smart Grid” will allow you to download your voice as well. Contact
Valerie@alsmn.org to receive info on downloading these apps at no cost to you.

Please note: Voice banking is most successful when your speech is clear and easily
understood. Check with a speech language pathologist to make sure you are a good
candidate before enrolling in a voice banking program. It is important to understand
that the process of voice banking may take at least a few hours of your time and
energy. Another option to consider is having a family member “donate” their banked
voice on your behalf.


